
To order a supply of any of our materials, contact us today at 
800.279.9916 ext. 765.

RETIREMENT PLANS — VALUE ADDED SERVICES

Th e Auditor’s Toolbox™ 

Th e Auditor’s Toolbox™ is available to auditors to assist with the audit requirement for defi ned 

contribution retirement plans with 100 or more eligible employees. Th e content and layout for 

the Auditor’s Toolbox™ is based on Audits of 401(k) Plans published by the American Institute 

of Certified Public Accountants (AICPA), Course Edition June 2005.

SIMPLIFY YOUR PLAN AUDIT
A plan subject to the Employee Retirement Income Security Act of 1974 (ERISA) must fi le a Form 
5500 annually for each plan year that they employ 100 or more eligible employees at the beginning of 
the plan year. This form requires an audit of the plan and its’ fi nancial statements. The audit report, 
certifi ed investment statements, and valuation reports must be attached to the Form 5500. 

To make the audit process easier for everyone, CPI has designed and developed an innovative system we call the 
Auditor’s Toolbox™. The Auditor’s Toolbox™ will provide information to help your accountant complete 
the plan audit effectively and effi ciently. Certifi ed Public Accountants and Plan Sponsors have confi rmed that 
this new technology has saved them 20% to 40% in the time it normally takes to complete a plan audit. And as 
we all know, saving time translates into saving money.

YOUR PLAN AUDIT SOLUTION
The Auditor’s Toolbox™ is your solution to simplify plan audits. The content and layout of the Auditor’s 
Toolbox™ is based on Audits of 401(k) Plans published by the AICPA, and follows its chronology. The following 
information is provided in the Auditor’s Toolbox™  to assist with plan audits:

Information Regarding the Website and Interactive 
Voice Response (IVR) System

SAS 70 Independent Service Auditors Reports

» We currently provide the Level II SAS 70 audit 
reports for CPI, our recordkeeping software 
company, and our trading platform in this section.

In this section, auditors have convenient access 
to valuable plan information.

» Basic plan document
» Adoption Agreement 
» Summary Plan Description
» Amendments
» Summary of Material Modifi cations

Participant Transactions

This section is designed to provide both fi nancial 
and non-fi nancial information at an individual 
participant level. This allows for viewing participant 
fi nancial transactions and elections for audit 
purposes.

Statement of Net Assets

This section consists of a statement of net assets.

» Financial statements
» Investment summary report
» Participant summary report
» Loan program, if applicable, including 

promissory notes and amortization schedules

The Auditor’s Toolbox®

A plan subject to the Employee Retirement Income Security Act of 1974 (ERISA) must fi le a 
Form 5500 annually for each plan that employs 100 or more eligible employees annually. This 
form also requires an audit of the plan and its’ fi nancial statements. 

To make the audit process easier, CPI has designed and developed an innovative system we 
call the Auditor’s Toolbox™. The Auditor’s Toolbox™ will provide information to help 
your accountant complete the plan audit effectively and effi ciently. 

CPI Payroll Services

CPI Payroll Services
The power of integrating company payroll with your retirement plan.

With CPI Payroll Services, you receive complete, accurate, and affordable payroll service; 
simplifying payroll activities and allowing you to focus on your employees and the success of 
your business.

As a manager, you have many important responsibilities. Completing forms, fi ling taxes, and 
staying current with federal, state, and local tax laws are all necessary, yet cumbersome, 
payroll tasks. With each payroll cycle, CPI Payroll Services carries the responsibility of these 
payroll burdens for you.

Comprehensive Plan Review 

As an employer sponsoring a qualifi ed retirement plan for your employees, you want 

to make sure your plan is in good order, that it meets your retirement needs and 

those of your employees. CPI’s Comprehensive Plan Review can help you and your 

fi nancial adviser do just that. 

The optional Comprehensive Plan Review is an annual report package that gives you everything 

you and your fi nancial adviser need to critically examine the activity in your retirement plan 

over the last plan year. Asset, mutual fund, and demographic reports are featured in the 

Comprehensive Plan Review including:

Plan reports

Plan design page

Cash fl ow summary

Net fl ow summary

Plan trends summary

Asset allocation by age

Participation by age

Average deferral percentage by age

Average number of funds by age

Average contribution by age

Allocation by asset class (plan level)

Diversifi cation by plan participant 

age bands

Average loan balance by age groups

Diversifi cation by participant age 

Fund Reports

Capital Market Review summary

Core fund matrix (returns, risk and 

assets)

Fund ranking by quartile

Asset class coverage

Fund score card

Current fund fact sheets

Classifi cation defi nitions

See a sample of these reports at www.cpiqpc.com/annualreview.asp. If you choose to subscribe, 
two copies of this report will be provided to your adviser to review with you approximately six 
weeks after the plan year-end. 

Reviewing your plan each year isn’t just wise; it demonstrates the steps you take to satisfy 
your fi duciary responsibility to the plan your company sponsors. The depth and scope of these 
reports give you and your fi nancial adviser the information you need to manage your plan design for 
optimum advantage, plan participation for maximum effect, and plan assets for the best results.

Comprehensive Plan Review

The optional Comprehensive Plan Review is an annual report package that gives you 
everything you and your fi nancial adviser need to critically examine the activity in your 
retirement plan over the last plan year. 

Reviewing your plan each year isn’t just wise; it demonstrates the steps you take to 
satisfy your fi duciary responsibility to the plan your company sponsors. The depth and scope 
of these reports give you and your fi nancial adviser the information you need to manage 
your plan design for optimum advantage, plan participation for maximum effect, and plan 
assets for the best results.

Common Remitter and Compliance Oversight Services

Medical | Educational | Judicial

As an independent third-party administrator, we offer a single turnkey 403(b) solution that meets 
all of the compliance requirements and accommodates a single or multiple vendor environment. 
The services we deliver through this venue is delivered with an uncommon commitment to 
quality. Working with ERISA and non-ERISA plans means we know Internal Revenue Service 
(IRS) and Department of Labor (DOL) requirements inside and out. It’s our job. We know the 
requirements and make sure they are met, including the new 403(b) regulations.

Th e Future 
of Your 
403(b) 
Plan.
Delivering an uncommon commitment 

to customer service by easing the 

administrative burden created by 

403(b) regulations.



To order a supply of any of our materials, contact us today at 
800.279.9916 ext. 765.

RETIREMENT PLANS — VALUE ADDED SERVICES

CPI has developed one of the most powerful web tools ever delivered to advisers. Our  

Consultant Access Portal (CAP) off ers you a multitude of plan management tools and custom 

reporting capabilities. 

Ability to post messages to your client(s) 
and plan participants. 

» Hyperlinks allow the user to point and 
click to create an email message to the 
desired contact. 

Ability to view information on a 
participant level by social security number 
or by name. 

Ability to view the status logs for 
distributions and conversions.

Ability to compile and view a list 
containing all of your plans stored in our 
system containing the following data:

» Dollar value of plans assets

» Number of eligible employees

» Number of active participants

Convenient list hyperlinks allow access 
to The FYI Manual as well as access at 
both Plan Sponsor and participant level 
information.

Ability to send out a mass mailing to all plan 
participants or employees by downloading a 
mail/merge list. The criteria used to develop 
the list may consist of:

» Age

» Date of termination

» The number of funds in which 
participants are invested

» Specifi c funds in which participants 
are invested

» Total plan assets 

This tool will help you identify ancillary 
business opportunities with your retirement 
plan sponsors and their participants. This tool 
will also help you retain your book of business 
and grow it to new levels.

Create the ability to send an email 
message to plan participants with an email 
address stored in our system.

Convenient access education newsletters 
for both the participant and plan sponsor. 

Access to the plan’s quarterly and annual 
valuation package(s), including any test 
results stored in our system.

Ability to create a list of newly eligible 
participants over several upcoming entry 
dates, in addition to a list of those who are 
eligible, but not currently participating; 
updated once per quarter.

Centralized contact information section 
including names, addresses, telephone 
numbers, and email addresses for plan 
contacts at your offi ce, your client’s offi ce, and 
here at CPI. 

On a plan level:

» Access to a list of funds

» Fund fact sheets

» Statement on demand at both participant 
and plan sponsor levels

» Transaction history with the ability to sort 
information by transaction type

Access to the plan document, Summary 
Plan Description, and Summary of Material 
Modifi cations for plan amendments.

Th e Consultant Access Portal

Serving the retirement plan needs of our 
Spanish community. 

Participants will receive the following services 
translated in Spanish as part of our standard 
service offering:

» Savings illustrations

» Enrollment forms

» Education books

» Interactive Voice Response (IVR) system

» Web site

» Benefi t statements delivered quarterly

» Distribution forms

» Loan request forms

» Rollover forms

» Participant service center

» Summary Plan Description (SPD)

More Spanish services available to Plan 
Sponsors for a nominal fee:

» Web cast for employee enrollment meetings

» Fund fact sheets 

Sirviendo las necesidades de plan de 
retiro de nuestra comunidad Española.

Los participantes recibirán los servicios 
siguientes traducidos en Español como parte 
de nuestro ofrecimiento estándar de servicio:

» Ilustraciones de ahorros

» Formas de inscripción

» Libros de educación

» Sistema interactivo de Respuesta 
de Voz (IVR)

» Sitio de Internet

» Declaraciones de benefi cios eviado 
cada cuarto

» Formas de distribución

» Formas de petición de préstamo

» Formas de Rodar (Rollover)

» Centro de servicio para participante

» Descripción Sumaria del Plan (SPD)

Más servicios españoles disponibles para 
patrocinadores del plan con un costo nominal:

» Projeccion de sitio de internet para juntas 
de inscripción del empleado

» Papeles de detalles del fondo (fund) 

Spanish (Español) 
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CPI Qualif ied Plan Consultants, Inc. is a member of CUNA Mutual Group, a 
leading insurance and financial services organization based in Madison, WI.

1809 24th Street | PO Box 1167
Great Bend, KS 67530-1167
www.cpiqpc.com®

800.491.7859 or 800.279.9916 ext. 765

Document and IRS Audit Service 

You might ask yourself, “How can I guard against the inconveniences and additional 

cost associated with changes in laws that aff ect our company retirement plan, random 

IRS plan audits and the plan amendments caused by certain plan design changes?”

THE COST OF RESTATEMENT

We empathize with the frustration and unbudgeted cost associated with certain IRS changes or 
when they decide to spring a random audit on one of our clients. The IRS has required several 
document restatements over the past 20 years which have caused Plan Sponsors to rewrite their 
plan documents entirely and submit the “restated” documents to the IRS for re-approval. This is 
known as Plan Restatement. These restatements affect both prototype and individually drafted 
documents alike. In addition, the costs for these IRS changes range from several hundred dollars 
to several thousand dollars. Also, the IRS randomly chooses plans to audit and this whole process 
is uncomfortable, time-consuming and expensive. 

AN OPTIONAL COMPLIANCE SERVICE

CPI’s Document and IRS Audit Service can relieve you of all these frustrations and 
unbudgeted expenses. 

This is an optional compliance service that consists of a three year renewable maintenance 
agreement. The annual maintenance service covers complete document restatement, plan 
amendments to the plan as regulations require or as your plan goals change. 

It also provides assistance with Internal Revenue Service inquiries or random IRS audits related 
to your plan. This optional service can be purchased for a nominal annual fee and it is added to 
the services associated with your CPI prototype document and plan administration services. 

201058-1211©CPI

CPI Qualif ied Plan Consultants, Inc. is a member of CUNA Mutual Group, 
a leading insurance and fi nancial services organization based in Madison, WI.

For more information, or to discuss a retirement plan 

opportunity with one of our consultants, call today. 

800.279.9916 ext. 765

Education. Enrollment. Support.

CPI Qualifi ed Plan Consultants, Inc. is a member of CUNA Mutual Group, a leading 
insurance and fi nancial services organization based in Madison, Wisconsin.

For adviser use only. Not to be viewed by or distributed to the general public.

RetireTool(k)it is a fi rst-of-its-kind, web-based research application that allows retirement plan 

advisers to quickly and easily meet the demands of today’s plan sponsors.

Highlights 
Open architecture

Fund selection

Investment Policy Statement

Point-of-sale investment proposal

Comprehensive Plan Review 

Core fund list

Quarterly fund monitoring reports

Research Tool Plus

RetireTool(k)it provides an open architecture research tool that delivers the information advisers need to help 

their retirement plan sponsors make informed choices for their plans’ investment menus. The RetireTool(k)

it’s research engine provides advisers with a tool that delivers best-of-breed manager selection, ongoing due 

diligence, and reporting. The process begins with asset class and fund selection mandates for the plan, which 

provides the recommended selection of qualifi ed investments from the CPI platform universe of more than 

5,000 available funds. Once the funds have been selected, RetireTool(k)it creates an investment proposal and 

formal Investment Policy Statement (IPS).

Once the funds have been selected for the plan, RetireTool(k)it can provide optional quarterly monitoring 

reports consistent with the criteria established in the IPS. CPI’s annual Comprehensive Plan Review is 

another component of the RetireTool(k)it, summarizing both plan and participant level data as well as fund 

performance data in a professionally customized bound report that has historically been unavailable in an 

open architecture environment—until now.

Th e RetireTool(k)it

201074-0911 CPI

For more information, or for a demonstration of the 

Retire Tool(k)it,  call today: 800.279.9916 ext. 765.

The Consultant Access Portal
Why this portal is different.

CPI has developed one of the most powerful web tools ever 
delivered to financial advisers. Our Consultant Access Portal 
offers advisers a multitude of plan management tools and custom 
reporting capabilities — providing plan sponsors the reporting 
they are looking for. 

Spanish Services

Serving the retirement plan needs of our Spanish community — Sirviendo las necesidades de 
plan de retiro de nuestra comunidad Española. 

Document and IRS Audit Service

The Document and IRS Audit Service is an optional compliance service that consists of a 
three year renewable maintenance agreement. The annual maintenance service covers 
complete document restatement, plan amendments to the plan as regulations 
require or as your plan goals change. It also provides assistance with Internal Revenue 
Service inquiries or random IRS audits related to the plan.

The RetireTool(k)it

RetireTool(k)it is a fi rst-of-its-kind, web-based research application that allows 
retirement plan advisers to quickly and easily meet the demands of today’s plan 
sponsors: best-of-breed manager selection, ongoing due diligence, and reporting. 

The process begins with asset class and fund selection mandates for the plan, which provides 
the recommended selection of qualifi ed investments from the CPI platform universe of more 
than 6,000 available funds. Once the funds have been selected, RetireTool(k)it creates an 
investment proposal and formal Investment Policy Statement.

Consultant Access Portal 
providing your adviser with the right retirement planning tools

CPI has developed one of the most powerful web tools available to fi nancial advisers. Our 

Consultant Access Portal (CAP) off ers fi nancial advisers a multitude of plan management 

tools and custom reporting capabilities which ultimately benefi ts you and your employees. 

A few of the most valuable tools available to your fi nancial adviser through CAP are outlined below.

Ability to send an e-mail message to any plan 
participant with an e-mail address. 

Convenient access to both participant and 
plan sponsor newsletters. 

Access to the plan’s quarterly and annual 
valuation package(s), including test results.

Ability to create a list of newly eligible 
participants over several upcoming entry 
dates, in addition to a list of those who are 
eligible, but not currently participating; 
updated once per quarter.

Ability to post messages to you and/or all of 
your plan participants. 

Centralized contact information section 
including names, addresses, telephone 
numbers, and e-mail addresses for plan 
contacts at your offi ce, your fi nancial adviser, 
and CPI. 

On a plan level, access to a list of funds, 
fund fact sheets, statement on demand at 
both participant and employer plan level, and 
transaction history with the ability to sort 
information by type of transaction.

Ability to view the status of distributions and 
conversions. 

Hyperlinks allow the user to point and click 
to create an e-mail message to the desired 
contact. 

Login history of web usage by plan 
participants.

Access to the plan document, Summary Plan 
Description, and Summary of 
Material Modifi cations for plan amendments.

Ability to view information on a participant 
level by social security number or by name. 

Ability to send out a mass mailing to all plan 
participants or employees by downloading a 
listing that includes addresses. 

 The criteria used to develop the list may 
consist of:

» Age

» Date of termination

» The number of funds in which 
participants are invested

» Specifi c funds in which participants are 
invested

» Total Plan assets

We look forward to the opportunity to provide you and your  fi nancial 

adviser with the tools that will enhance your retirement plan. 

Th ank you for considering CPI Qualifi ed Plan Consultants, Inc.




